
Open a new SACM file using the SACM eServices Portal- Scholarship 

Student 

 

Note – This service is available only for the following type of Saudi students studying in 

the USA 

1. Students with Valid Saudi Scholarship  

 

Login to the SACM eServices portal (https://egov.sacm.org) and click the following 

eServices link. (Note: If you already have an active SACM ID, you cannot open a new student 

file) 

 

 

 

 

 

 

 

 

 

 

 

Click the “Open New 

Student File” eService 

link 



 

 

 

 

 

 

 

 

 

 

Click “Submit” 

On successful submission, a confirmation 

message is displayed 

Email message with Service Request 

number is send to your registered 

email address  

Enter All Mandatory Information  



 

 

 

 

 

 

 

 

 

This Service Request number provided in 

your email is very important to track your 

request with SACM  

Click the “Service Request Tracking” eService 

link from the eServices home page to proceed 

with the application process 



 

 

 

 

 

 

 

 

Enter All Mandatory Information  

Click “Track Request” 

To delete the request, click here  

Click “Service Request” number to proceed 

to the application details page 

You can view the online 

request status here 



 

 

 

 

 

 

 

 

Enter All Mandatory Information  

Select the student type 



 

___________________________________________________________________________ 

 

 

 

 

 

If you have valid scholarship, select 

“Scholarship” student type 

If available, the system will automatically 

display your “Qarrar number “ 

You can also enter a valid “Qarrar number “if 

the same is not available in the system 

If you haven’t received your “Qarrar number “, click the 

hyperlink to send an email to SACM Qarrar System 



 

Important Note : If your student type is “Scholarship Student” , valid “Qarrar Number” is 

mandatory to proceed further.   

 

 

 

 

 

 

 

 

 

 

Enter the comments in the “Comments” field and click “send 

mail” to notify the Registration user  



 

 

 

 

 

 

 

 

 

 

 

Click “Save & Continue” to 

proceed to the next page 

Enter All Mandatory Information in 

the “Personal Info” form 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter All Mandatory Information in 

the “Contact Info” form 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click “Save & Continue” to 

proceed to the next page 

Enter the Mandatory USA Contact 

Information  

Click “search” icon to enter US zip 

code and get valid  

State” & “City” information  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter All Mandatory Information in 

the “Arabic Info” form 

Click “Save & Continue” to 

proceed to the next page 



 

 

 

 

 

 

 

 

 

 

 

Enter All Mandatory Information in 

the “Academic Info” form 

Click respective “search” icons to 

select valid “University”, “Degree” 

and “Major”  

Enter previous “Academic 

Information” if available 

Click “Save & Continue” to 

proceed to the next page 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Add “New Dependent” if available 

Click “Continue” to 

proceed to the next page 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Attach All Mandatory Documents  

Click “Save & Continue” to 

proceed to the next page 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select the check the box if you 

accept the pledge 

Enter your name exactly the same as 

you entered in “Personal Information” 

form 

Enter the “word” as displayed by the 

system & click submit 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Check the box if you accept the 

agreement 

Click “continue” to submit the request 



 

 

Once all mandatory information with attached documents is submitted successfully and 

you agree to the pledge and agreement, a message will be displayed with request 

status.  

 

 

 

 

 

 

 

 

 

On successful request submission, an email message with 

“Checklist” is send to your registered email address  

Document Checklist can be printed and required documents 

must be submitted in hardcopy for SACM processing 



 

 

Please note that once you submit the request, you will not be able to modify ‘open file 

application” information through this service. 

 

If you forget the Service Request Number, you can recover the same by accessing the “Forgot Service 

Request Number” option provided in the eServices login page.  

 

 

 

 

 

This Service Request number is very 

important to track your request 

with SACM  

Click the “Forgot Service Request Number “ 

eService link from the eServices home page to 

access you Service Request number 



 

 

 

_____________________________________________________________________________ 
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Access SACM Privacy Statement @ http://www.sacm.org/privacy.aspx 

 

Enter All Mandatory Information  

Click “Submit” 

The Service Request number is displayed 



Open a new SACM file using the SACM eServices Portal – Dependent 

Student 

 

Note – This service is available only for the following type of Saudi students studying in 

the USA 

1. Dependents
1
 of Saudi Students with Active Saudi Scholarship  

 

Login to the SACM eServices portal (https://egov.sacm.org) and click the following 

eServices link. (Note: If you already have an active SACM ID, you cannot open a new student 

file) 

 

 

 

 

 

 

 

 

 

 

                                                           
1
 The dependents must be a legal adult and a Saudi National. 

   The primary student of the dependent must have an active SACM ID & relevant Saudi Scholarship. 

Click the “Open New 

Student File” eService 

link 



 

 

 

 

 

 

 

 

 

 

 

Click “Submit” 

On successful submission, a confirmation 

message is displayed 

Email message with Service Request 

number is send to your registered 

email address  

Enter All Mandatory Information  



 

 

 

 

 

 

 

 

 

This Service Request number provided in 

your email is very important to track your 

request with SACM  

Click the “Service Request Tracking” eService 

link from the eServices home page to proceed 

with the application process 



 

 

 

 

 

 

 

 

Enter All Mandatory Information  

Click “Track Request” 

To delete the request, click here  

Click “Service Request” number to proceed 

to the application details page 

You can view the online 

request status here 



 

 

 

 

 

 

 

_________________________________________________________________________________ 

 

 

 

 

 

 

 

 

Enter All Mandatory Information  

Select the “Dependent” student type if you want to open the 

file for a valid dependent student 

If dependent information is available in the system, the system 

will automatically display dependent status as “Yes” and the 

“SACM ID” of the primary student 



 

 

 

 

 

 

___________________________________________________________________________ 

 

 

 

 

Important Note : If your student type is “Dependent Student” , availability of the dependent 

information in the SACM system  is mandatory to proceed further.   

 

 

 

 

 

 

 

If dependent information is “not” available in the system, then 

you must be added as dependent of the primary student by 

sending valid documents to SACM Accounting Department 



 

 

 

 

 

 

 

 

 

 

 

Click “Save & Continue” to 

proceed to the next page 

Enter All Mandatory Information in 

the “Personal Info” form 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter All Mandatory Information in 

the “Contact Info” form 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click “Save & Continue” to 

proceed to the next page 

Enter the Mandatory USA Contact 

Information  

Click “search” icon to enter US zip 

code and get valid  

State” & “City” information  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter All Mandatory Information in 

the “Arabic Info” form 

Click “Save & Continue” to 

proceed to the next page 



 

 

 

 

 

 

 

 

 

 

 

Enter All Mandatory Information in 

the “Academic Info” form 

Click respective “search” icons to 

select valid “University”, “Degree” 

and “Major”  

Enter previous “Academic 

Information” if available 

Click “Save & Continue” to 

proceed to the next page 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Add “New Dependent” if available 

Click “Continue” to 

proceed to the next page 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Attach All Mandatory Documents  

Click “Save & Continue” to 

proceed to the next page 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select check the box if you accept 

the pledge 

Enter your name exactly the same as you 

entered in “Personal Information” form 

Enter the “word” as displayed by the 

system & click submit 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Check the box if you accept the 

agreement 

Click “continue” to submit the request 



 

 

 

 

 

Once all the mandatory information with attached documents is submitted successfully 

and you agree to the pledge and agreement, a message will be displayed with request 

status.  

 

 

 

 

 

 

 

 

 

On successful request submission, an email message with 

“Checklist” is send to your registered email address  

Document Checklist can be printed and required documents 

must be submitted in hardcopy for SACM processing 



 

 

Please note that once you submit the request, you will not be able to modify the ‘open 

file application” information through this service. 

 

If you forget the Service Request Number, you can recover the same by accessing the “Forgot Service 

Request Number” option provided in the eServices login page.  

 

 

 

 

 

This Service Request number is very 

important to track your request 

with SACM  

Click the “Forgot Service Request Number “  

eService link from the eServices home page to 

access your Service Request number 
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Enter All Mandatory Information  

Click “Submit” 

The Service Request number is displayed 



Open a new SACM file using the SACM eServices Portal- Private/Self 

Sponsored Student 

 

Note – This service is available only for the following type of Saudi students studying in 

the USA 

1. Private/ Self Sponsored Saudi Students 

 

Login to the SACM eServices portal (https://egov.sacm.org) and click the following 

eServices link. (Note: If you already have an active SACM ID, you cannot open a new student 

file) 

 

 

 

 

 

 

 

 

 

 

 

Click the “Open New 

Student File” eService 

link 



 

 

 

 

 

 

 

 

 

 

Click “Submit” 

On successful submission, a confirmation 

message is displayed 

Email message with Service Request 

number is send to your registered 

email address  

Enter All Mandatory Information  



 

 

 

 

 

 

 

 

 

This Service Request number provided in 

your email is very important to track your 

request with SACM  

Click the “Service Request Tracking” eService 

link from the eServices home page to proceed 

with the application process 



 

 

 

 

 

 

 

 

Enter All Mandatory Information  

Click “Track Request” 

To delete the request, click here  

Click “Service Request” number to proceed 

to the application details page 

You can view the online 

request status here 



 

 

 

 

 

 

 

 

Enter All Mandatory Information  

Select the student type 



 

___________________________________________________________________________ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select “Private Student” type  



 

 

 

 

 

 

 

 

 

 

Click “Save & Continue” to 

proceed to the next page 

Enter All Mandatory Information in 

the “Personal Info” form 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter All Mandatory Information in 

the “Contact Info” form 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click “Save & Continue” to 

proceed to the next page 

Enter the Mandatory USA Contact 

Information  

Click “search” icon to enter US zip 

code and get valid  

State” & “City” information  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter All Mandatory Information in 

the “Arabic Info” form 

Click “Save & Continue” to 

proceed to the next page 



 

 

 

 

 

 

 

 

 

 

 

Enter All Mandatory Information in 

the “Academic Info” form 

Click respective “search” icons to 

select valid “University”, “Degree” 

and “Major”  

Enter previous “Academic 

Information” if available 

Click “Save & Continue” to 

proceed to the next page 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Add “New Dependent” if available 

Click “Continue” to 

proceed to the next page 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Attach All Mandatory Documents  

Click “Save & Continue” to 

proceed to the next page 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select the check the box if you 

accept the pledge 

Enter your name exactly the same as 

you entered in “Personal Information” 

form 

Enter the “word” as displayed by the 

system & click submit 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Check the box if you accept the 

agreement 

Click “continue” to submit the request 



Once all mandatory information with attached documents is submitted successfully and 

you agree to the pledge and agreement, a message will be displayed with request 

status.  

 

 

 

 

 

 

 

 

 

On successful request submission, an email message with 

“Checklist” is send to your registered email address  

Document Checklist can be printed and required documents 

must be submitted in hardcopy for SACM processing 



 

 

Please note that once you submit the request, you will not be able to modify ‘open file 

application” information through this service. 

 

If you forget the Service Request Number, you can recover the same by accessing the “Forgot Service 

Request Number” option provided in the eServices login page.  

 

 

 

 

 

This Service Request number is very 

important to track your request 

with SACM  

Click the “Forgot Service Request Number “ 

eService link from the eServices home page to 

access you Service Request number 
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Enter All Mandatory Information  

Click “Submit” 

The Service Request number is displayed 


